
MODEL  

OWNER’S MANUAL

3 sided Viewing Electric replace

CAUTION  

Read and understand this entire owner’s manual, including all safety information, BEFORE plugging in or

using this product. Failure to do so could result in re, electric shock, or serious personal injury.

Keep this owner’s manual for future reference. If you sell or give this product away, make sure this manual

accompanies this product.

EF-DEVO36-3SV EF-DEVO47-3SV EF-DEVO59-3SV EF-DEVO71-3SV EF-DEVO78-3SV

AC 220V-240V 50Hz 1400-1600W



SAVE THESE INSTRUCTIONS!

This heater is hot when in use.

Read all instructions before installing or using this heater.

To avoid burns, DO NOT let bare skin touch hot surfaces. If provided, use handles when moving this heater. Keep 
combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet (1.0 m) from 
the front of the heater and keep them away from the sides and rear.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever the heater
is left operating and unattended.

DO NOT operate any heater with a damaged cord or plug or after the heater malfunctions, has been dropped or 
damaged in any manner. 

Return to authorized service facility for examination and/or repair.

Indoor use ONLY, DO NOT use out doors.

This heater is not intended for use in bathrooms, laundry areas and similar indoor locations.

NEVER locate heater where it may fall into a bathtub or other water container.

DO NOT run cord under carpeting. 

DO NOT  
it will not be tipped over.

DO NOT inset or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric 

DO NOT use on soft surfaces, like a 
bed, where openings many become blocked.

A heater has hot and arcing or sparking parts inside. DO NOT  
are used or stored.

Use this heater only as describes in this manual. Any other use not recommended by the manufacturer may cause 

DANGER-HIGH Temperatures may be generated under certain abnormal conditions. DO NOT partially or fully 
cover or obstruct the front of this heater.

Replacement of the lamps should be done only while the heater is disconnected from the supply circuit.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or capabilities, 
or lack of experience and knowledge, unless they have been given supervision or instruction concerning use of the 
appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

IMPORTANT SAFETY INFORMATION!

AVOID FIRE !  Regularly inspect all air vents to make sure they are free from dust, lint, or other blockage. Unplug
the unit and clean with a vacuum ONLY. DO NOT rinse or get wet.

CAUTION

CAUTION

In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this appliance must not be supplied
through an external switching device, such as a timer, or connected to a circuit that is regularly switched on and

CAUTION
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This product includes a GLASS panel! Always use extreme caution when handling glass. Failure to do so could

result in personal injury or propertydamage.
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You will need the following tools (not included):
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SPECIFICATION & DIMENSION

EF-DEVO36-3SV

EF-DEVO47-3SV

EF-DEVO59-3SV

EF-DEVO71-3SV

35.43"
900mm

47.24"
1200mm

59"
1500mm

70.87"
1800mm

18.11"
460mm

18.11"
460mm

18.11"
460mm

18.11"
460mm

6.42"
163mm

6.42"
163mm

6.42"
163mm

6.42"
163mm

34.17"
868mm

46"
1168mm

57.8"
1468mm

69.61"
1768mm

3.5"
89mm

3.5"
89mm

3.5"
89mm

3.5"
89mm

18.43"
468mm

18.43"
468mm

18.43"
468mm

18.43"
468mm

13.58"
345mm

13.58"
345mm

13.58"
345mm

13.58"
345mm

11.81"
300mm

11.81"
300mm

11.81"
300mm

11.81"
300mm

EF-DEVO78-3SV
78.74"

2000mm
18.11"

460mm
6.42"

163mm
77.48"

1968mm
3.5"

89mm
18.43"

468mm
13.58"

345mm
11.81"

300mm
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INSTALLATION & ASSEMBLY

Installation

Follow all national and local electrical codes.

When using paints or varnishes ish the mantel, make sure they are heat resistant to prevent discoloration.

MEASUREMENTS ARE TAKEN FROM THE GLASS FRONT

0 mm (0")

0 mm (0")

0 mm (0")

BOTTOM

SIDES

BACK

TOP

TOP

WALL

SIDE VIEW

300 mm (11.8") to mantel

300 mm (11.8") to ceiling

ALWAYS unplug this replace before assembly or cleaning, or before relocating. Failure to do so could result in

electric s rsonal injury.

CAUTION

CAUTION

NOTICE



INSTALLATION & ASSEMBLY

Installation for 3 Sided Viewing



INSTALLATION & ASSEMBLY

STEP 4:   

STEP 5:   

STEP 6:   
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INSTALLATION & ASSEMBLY



INSTALLATION & ASSEMB

Installation for Front and Right Side Viewing

LY



INSTALLATION & ASSEMBLY

STEP 4:   

STEP 5:   

STEP 6:   
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INSTALLATION & ASSEMBLY



INSTALLATION & ASSEMBLY

Installation for Front and Left Side Viewing



INSTALLATION & ASSEMBLY

STEP 4:   

STEP 5:   

STEP 6:   

L
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INSTALLATION & ASSEMBLY



INSTALLATION & ASSEMBLY

Smoky Crystals and Logs Installation

Please install the ember bed media to your preference.

STEP 2:   Have two people take out the glass panel and move it to a clean soft place to avoid scratching.

NOTICE



INSTALLATION & ASSEMBLY

STEP 3:   Place the smoky crystals on the media tray. Apply an even layer from side to side.

STEP 4:   Carefully place the logs onto the smoky crystals.

STEP 5:   After placing the all decorative media, insert the glass panel back and fasten screws.



OPERATION

Read and understand this entire owner’s manual, including all safety information, before plugging in or using

this product. Failure to do so could result in electric sho rious injury, or death.

Power
220-240 Volt 15 Amp IMPORTANT SAFETY INFORMATION

DO NOT

Methods of Operation
CONTROL PANEL  REMOTE CONTROL

TUYA APP

NOTICE

CAUTION

CONTR OL PANEL R E MOTE  CONT R OL

NEVER

IMPORTANT SAFETY INFORMATION

Press once. 

Press again. 

ON: 

OFF: 

COLOR button: 

NOTE: 

HEATER button: 

NOTE: 

NOTE: 

Press once. 

Press again. 

Press once. 

Press again. 

Press again. 

REMOTE CONTROL / CONTROL PANEL: FUNCTIONS

BUTTON FUNCTION ACTION & INDICATION



REMOTE CONTROL / CONTROL PANEL: FUNCTIONS

BUTTON FUNCTION ACTION & INDICATION

NOTE: Press the button for 5 seconds to switch between °C and °F.

TEMPERATURE button: Changes the temperature settings.
Press once. Touch panel indicator becomes active. 1.
Press again. until desired setting is reached. The display shows below settings2.

Display Value NO 1 2 3 4 5 6 7 8 9 10 11

Temperature
°C 20 21 22 23 24 25 26 27 28 29 30

°F 68 70 72 74 76 78 80 82 84 86 88

Press once. Indicator light turns on.
Timer defaults to 0.5 hour.
Press again. until desired setting is
reached. Indicator lights show setting.

TIMER button: Controls timer settings to

Settings range from 0.5 hour to 8 hours.

1.

2.

Press once. Flame speed gets changing.
Press again. until desired setting is reached.
Display shows the setting.
The Default setting is 02 (medium speed)

FLAME SPEED button: Controls the speed of 1.
2.

Press once. Flame brightness is enabled.
Press again. until desired setting is reached.

FLAME BRIGHTNESS button: Makes 1.
2.

Press once. Ember bed turns on.
Press again. until desired setting is reached.
There is a total of 15 ember bed colors.

EMBER BED LIGHTS button: Turns on media
bed and changes color.
NOTE: 

for ember bed lighting.

1.
2.

Press once. Brightness becomes active.
Press again. until desired setting is reached.
There is a total of 4 brightness levels and 1
pulsating level.

EMBER BED BRIGHTNESS button: Makes
media bed dimmer and brighter.

1.
2.

Press once. LED down light is powered on.
Press again. until desired setting is reached.
There is a total of 15 down light colors.

DOWN LIGHT button: Turns on the LED
down light and changes color.
NOTE: 

function for the down light.

1.
2.

Press once. Crackling sound is enabled.
Press again. until desired setting is reached. 

CRACKLING SOUND button: Makes
cracking sound low or high.

1.
2.

TEMPERATURE LIMITING CONTROL

This heater is equipped with a Temperature Limiting Control. Should the heater reach an unsafe temperature,

the heater will automatically turn OFF.

TO RESET

1. Turn the ON/OFF switch on the CONTROL PANEL to OFF. Wait 5 minutes.
2. Unplug the power cord from the outlet.

 ged with dust or lint. If they are, use a vacuum
     to clean the vent areas.
4. With the POWER switch in the OFF position, plug the power cord back into the outlet.
5. If the problem continues, have your outlet and wiring inspected by a professional.

NOTICE



REMOTE CONTROL BATTERY INFORMATION

The remote control uses two AAA batteries (not included).

NEVER dispose of batteries in re.

CAUTION

Maintenance

Risk of electric shock! DO NOT OPEN any panels ! No user-serviceable parts inside!

ALWAYS OFF

Electrical and Moving Parts:

Storage:

NO SERVICING of the internal or electrical parts should be performed by the consumer. Do not service the unit

yourself.

CAUTION

CAUTION

CARE & MAINTENANCE

Cleaning

Metal:

Glass:

Vents:

Plastic:

ALWAYS OFF

electric shoc  personal injury

NEVER   electric shock, re, or personal injury.

CAUTION



APP CONNECTION INSTRUCTIONS

1. App download

Download "Tuya Smart" from the app store.
Scan the QR code.
Turn on the "GPS" from your mobile device.

3. Add device

After account is created, log into account
and select the “Add Device” button.

2. Login

Register with your email ID or Mobile phone number as the user name.
Setup your account password.

3. Add device - Continued

    There are three methods to add your Electric Fireplace.

Method 1: Add Manually on "P0" mode. Please follow below steps A,B,C,D.
Method 2: Add Manually on "P1" mode. Please follow below steps A,B,C,D.
Method 3: Add by Bluetooth. Open Bluetooth on your mobile phone before adding.

NOTICE

make sure your mobile phone is well connected to the nearest WIFI signal.



APP CONNECTION INSTRUCTIONS

4. Connecting method 1 - (P0)

Press & hold      from remote control or control panel until display on control panel shows “P0”.
Enter the WIFI name and password, then press “Next” button for pairing.
Press the Blink Quickly button for “P0”, device being added.
When complete, display on control panel shows “P4”, LED Ember-light shows GREEN

4. Connecting method 2 - (P1)

Press & hold      from remote control or control panel until display on control panel shows “P1”.
Enter the WIFI name and password, then press “Next” button for pairing.
Press the Blink Slowly button for “P1”, Then go to connect your mobile phone to the device’s hotspot.
Select device’s hotspot (SmartLife-xxxx), then back to device. Device being added.
When complete, display on control panel shows “P4”, LED Ember-light shows GREEN

our Wi I

our Wi assword 

our Wi I

our Wi assword 



APP CONNECTION INSTRUCTIONS

4. Connecting method 3 - (Bluetooth)

Press & hold      from remote control or control panel until display on control panel shows “P0”.
Press the          button when you see the device named “Electric Fireplace”.
Enter the WIFI name and password, then press “Next” button for pairing.
When complete, display on control panel shows “P4”, LED Ember-light shows GREEN

Add

our Wi I

our Wi assword 



APP CONNECTION INSTRUCTIONS

5. Complete

Press Done to complete.

APP Operating Instruction

Temp slide dial

Switch between

Celsius & Fahrenheit

Power

Heater

More Functions

color

brightness

Change ember

bed color

Adjust ember

bed brightness

Change

downlight color

speed

Timer setting

Crackling sound

Heat disabled

Night Light

setting


